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| WANT TO VIEW AND UPDATE THE INFORMATION
IN MY PERSONAL INFORMATION SECTION

Click on About Me. On the About me page the Personal Information section should be
towards the top.

Sign out Q Keyword search

nefits Learning Hub My Profile

About Me

My Workplace

My Payment Details

My Receipts

Click on Edit

= = = g = = ————

My Workplace

My Payment Details

My Receipts
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Change the details in the fields that need changing. Note: The Financial status
field is not able to be changed

] FErsoridl iorinduori

Financial Status

Financial
Date of Birth 1/01/1900 il
Gender [ | ]

Female i
Aboriginal Tsi O

| Job Details

Click on Save

Click here to return to the Contents page
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| WANT TO VIEW AND UPDATE MY JOB TITLE DETAILS

Click on About Me. On the About me page scroll down to the Job Details section

Sign out Q Keyword search

nefits Learning Hub My Profile

About Me

My Workplace

My Payment Details

My Receipts

Click on the dropdown next to Job Title — Main and select from the options the
one you wish to update to

Date of Birth 1/01/1900
Gender Female
Aboriginal Tsi No

| Job Details

Job Title - Main

| Middle School Teacher i

Job Title - Detail

I Employment Details

(None) W

TN
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Click on the dropdown next to Job Title — Detail and select from the options you
wish to update to. Note: Available options are based on the job title specified in

the Job Title — Main field, if no option is available that applies to you either leave
blank or contact us

Gender Female

Aboriginal Tsi No

| Job Details

Job Title - Main )
Middle School Teacher v

\ ]
Job Title - Detail | et oachen VJ

| Employment Details

Category N - $75 001 - $80 000 pa Employment Status

Pav Level (Step. GT. PT Step6

Click on Save

Job Title - Main Middle School Teacher v

Job Title - Detail

| Employment Details

Relief Teacher

Category N - $75 001 - $80 000 pa
Pav Level (Sten. GT. PT Sten 6

Click here to return to the Contents page
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| WANT TO VIEW AND UPDATE MY CONTACT DETAILS
OR ADDRESS

Click on About Me. On the About Me page scroll down the page to the Address
and Contact Details section

Sign out Q Keyword search

nefits Learning Hub My Profile

About Me

My Workplace

My Payment Details

My Receipts
Click on Contact Us
EESSESaSasaaaaaalmmm 49409090
Email enquiries(@
Landline 84100122
Mobile 04123456

| Need to update your contact d

If your contact details have changed please contact us by clic
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Select Change Request from the Enquiry Type dropdown

ontact Us

Contact Us

Contact Us

*Enquiry Type

Change Request Vv I

P ——

*Subject

*Message

call Back

Type in a subject i.e "Change of email address"

Contact Us

Contact Us

*Enquiry Type Change Request Vv

*Simjact Change of email address[

*Message

Call Back
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Type Message i.e "My work email address is now test@ieusa.org.au"
Contact Us

Contact Us

+Enquiry Type

Change Request Vv

*Subject
! Change of email address
Message My work email address is test@Jeusa.org.au|
£
Call Back

Click on Submit

*
Message My work email address is test@ieusa.i

Call Back
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Click on Finish. One of our staff with action your request shortly

Click here to return to the Contents page
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| WANT TO VIEW AND UPDATE
MY CONTACT PREFERENCES

Click on About Me. On the About me page scroll down to the bottom of the page
to the My Preferences section

olign out Q Keyword search

nefits Learning Hub My Profile

About Me

My Workplace
My Payment Details

My Receipts

Click on Edit
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https://memberportal.ieusa.org.au/Members_SA/My_Profile/About_Me/Members_Sa/Content/MemberPortal/Tabs/My_Profile.aspx?hkey=d8cd4f7f-a926-482a-bbd1-a4e38115fcbc

Change the preferences options you wish to update. Note: By selecting no bulk
email you will only receive emails that are official IEU business and must be sent
to all members. If you receive an email from us that you are not interested in
rather than opting out simply delete the email.

| My Preferences

Confidential Member es
(O No

Do Not Call OYes
@® No

Click on Save

O Yes

@® No

I OYes

@® No

Click here to return to the Contents page
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MY SALARY HAS CHANGED, AND | WANT TO UPDATE
MY MEMBERSHIP FEE CATEGORY

Click on About Me. On the About Me page scroll down to the Employment
Details section

Sign out Q Keyword search

nefits Learning Hub My Profile

About Me

My Workplace
My Payment Details

My Receipts

Click on Contact Us

Hours Per Work

| Need to update your fee categ

If you fee category has changed or you are taking a period of 1

| Address
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Select Change Request from the Enquiry Type dropdown
JT“IE-DEM O o X

Contact Us

Contact Us

[Enqu\ryType (select) v ]

-Subject

*Message

Call Back

Finish

Enter a subject i.e change of Fee Category

Contact Us

Contact Us

*Enquiry Type Change Request Vv

*Subject "
Change of Fee Lategory{

*Message

Call Back
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Enter your new fee category or gross annual salary into the message field
Contact Us

Contact Us

+Enquiry Type

Change Request Vv

e Change of Fee Category
. | am now earning $80,000 please update my fee
ca!egory{
Call Back
Click on Submit
Mossage | am now earning $80,000 please upd:
category
Call Back
IEU(SA) MEMBER PORTAL: 15
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Click on Finish. One of our staff will action your request shortly

Click here to return to the Contents page
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| WANT TO VIEW MY EMPLOYMENT DETAILS
AND UPDATE THEM

Click on About Me. On the About Me page scroll down to the Employment details
section

Sign out Q Keyword search

nefits Learning Hub My Profile

About Me

My Workplace
My Payment Details

My Receipts

Click on Edit
;
- Step 7
0.60
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Update your employment details as required. Note: Your fee category cannot be
updated here

Pay Level (Step, GT, PT ‘ ‘
P Step g|

or Grade)

Point Time 060

Weeks Per Year s

Click on Save

e

} p.60

fear

contact us by clicking the button below.

Click here to return to the Contents page
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| WANT TO UPDATE MY WORKPLACE

Click on My Workplace

nefits Learning Hub My Profile

About Me

My Workplace

My Payment Details

My Receipts

Click on Contact Us at the bottom of the My Workplace page

There are no records.

| change of Workplace?

If you have had a recent change of workplace or moving to a new workpl
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Select Change Request from Enquiry Type

ontact Us

Contact Us

Contact Us

*Enquiry Type

Change Request v ’

e,

*Subject

*Message

Call Back

Type in a subject i.e "Change of school"

Contact Us

Contact Us

*Enquiry Type Change Request Vv

*Subject
e Change of school

*Message ‘

Call Back
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Type in a message i.e "As of 2025 | will working as a TRT"
Contact Us

Contact Us

+Enquiry Type

Change Request Vv

*Subject
L Change of school
R As of 2025 I will working as a 1]
Call Back

Click on Submit

*
aage As of 2025 I will working as a TRT

Call Back
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Click on Finish

Click here to return to the Contents page
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| WANT TO UPDATE MY PAYMENT METHOD
OR PAYMENT FREQUENCY

Click on My Payment Details. On the My Payment Details scroll down to the
button under the Update Payment Details section

nefits Learning Hub My Profile

About Me

My Workplace

My Payment Details

My Receipts

Select the new payment method from the dropdown

| Update Payment Details

*Payment Method:

Direct Debit ¥ ]

*Frequency:
q y Fortnightly Vv
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Select the new payment frequency from the dropdown

| Update Payment Details

*Payment Method: T e

*Frequency:

Monthly N

Click on update

| Update Payment Details

*Payment Method: T oo

*Frequency:

Monthly g

Click here to return to the Contents page
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| NEED TO UPDATE THE BANK DETAILS THAT MY FEES
ARE DEDUCTED FROM

Click on My Payment Details. On the My Payment Details page scroll down to
the Credit Card and Bank Account section

nefits Learning Hub My Profile

About Me

My Workplace

My Payment Details

My Receipts

Click on Add Payment Details. Note: We are currently unable to process updates
of credit card details directly through the portal

| Bank Account

we}
ve}

Account number

There are no records.

[Add Payment Details]

| Need to update credit card details

We are currently working on accepting credit card details through the

In the meantime please contact the office on 8410 0122 or enquiries(
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Enter the name on your bank account

Payment Details

»FatZebra

\ccount Name Mrs Jane Citizen ‘
iSB )

iccount Number

iank Account Country Aaisivalia o

Enter the BSB

FatZebra

\ccount Name Mrs Jane Citizer|

- )

iccount Number

iank Account Country PR y

agree to the terms and conditions [
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Enter the Account number

AN LG WA

\ccount Name Mrs Jane Citizen

iSB

iccount Number

tank Account Country Auctralia v

agree to the terms and conditions [

Add

Agree to the terms and conditions. Our Direct debit service agreement is available
on the website

Account Number

Bank Account Country P o

| agree to the terms and conditions
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Click on Add

* Account Number
“Bank Account Country

Australia v

“ agree to the terms and conditions

Click here to return to the Contents page
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| WANT TO LOG INTO THE LEARNING HUB

Click on Learning Hub

Q Keyword search

2}
O
5
O
| -
—t

IS My Benefits Learning Hub My Profile

Click on Username and enter your Learning Hub username. Note: Your
username is your member number with sa at the front i.e sa5002968

Search Catalogue Q

SIGN IN

* Username

l )

* Password

Forgot your password?
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Click on password and enter your Learning Hub password. Note: Your default
password will be ieusa@?22

SIGN IN

* Username

* Password

l =)
i —

Forgot your password?

Is My Browser Supported?

Click on Sign In

SIGN IN

* Username

* Password

(O
I SignIn ‘
Forgot your password?
Is My Browser Supported?
Click here to return to the Contents page
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| WANT TO GENERATE A TAX RECEIPT

Click on My Receipts
MYy Benertits Learning Hubp MYy Froriie

About Me
My Workplace

My Payment Details

My Receipts

Select the financial year from the dropdown. Note: The last two financial years
are available. If you need a receipt from a prior year please contact us

| View Tax Invoices

Select Financial Year j 1
‘ 2023-24 v
Generate

IEU(SA) MEMBER PORITAL: i 31
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Click on Generate

| View Tax Invoices

Select Financial Year

I 2023-24 v

Click here to return to the Contents page
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| WANT TO CHANGE MY MEMBER PORTAL PASSWORD

Click on About Me. On the About Me page scroll down to the Change your
password section

gn out Q Keyword search

nefits Learning Hub My Profile

About Me

My Workplace
My Payment Details

My Receipts

Click on Change password

| Change your password

Current username is 5002968

[Changgoassword]

| My Preferences

Confidential Member No

IEU(SA) MEMBER PORTAL: 33
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Enter your current password. By default it will be your member number and
surname with a capital and no space

U4 12345078 Yes rersonal
Lse  Change password i
e cont: -
Current username 5002968
*Current password I "“""J I

New password

Worc

Confirm new password

The password must be at least 7 characters long. It must contain a mix of
capital and lowercase letters and at least one number.

Enter your new password per the password complexity requires detailed at the
bottom

Iee  Change password o X
se cont:

Current username 5002968

*Current password

New password I e I

worc

Confirm new password

The password must be at least 7 characters long. It must contain a mix of
capital and lowercase letters and at least one number.

IEU(SA) MEMBER PORTAL: 34
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Step 5
Re-enter your new password to confirm

r -

Current username 5002968
.cum passwm seesseee

New passwwd (XN}
Confirm new password | veeend
The password must be at least 7 characters long. It must contain a mix of
capital and lowercase letters and at least one number.

-

Step 6

Click on Save

least 7 characters long. It must contain a mix of
ers and at least one number.

b
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Step 7
Click on Close

7

.

Click here to return to the Contents page
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